CUNY Graduate Center
Information Technology

How to login to Handshake website

Effective: August 26, 2022
Last Updated: September 9, 2022, 2022

This is an internal doc intended to IT Services to assist GC student logging into Handshake website. GC
Career Planning department partnered with Handshake to provide this resource to GC matriculated and
Alumni students only. Permit students are not eligible.

How to login to Handshake website

1. Navigate to https://gccuny.joinhandshake.com/edu

2. Select the “The Graduate School and University of the City University of New York Sign On”
option; see screenshot

Get the job done .

Students

Launch the next step in your career.

Employers

Hire the next generation of talent.
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https://joinhandshake.com/career-centers/
https://gccuny.joinhandshake.com/edu

3. Enter your GC Network username (1% letter of your first name and full last name) and password:

RADUATE
ENTER

w
=
OO0
CITY UNIVERSITY
OF NEW YORK

Sign in

ycheung.test

Sign in
Please sign in with your GC computer account.

1f your e-mail i
please enter jdoe as your usemame.

1f you forgot your password, dlick here to reset it

© 2018 Microsoft  The Graduate Center Home Page  Help

If you received an incorrect user ID or password, you can reset your GC password via
self-service tool; https://passwordreset.gc.cuny.edu

-

Incorrect user 1D or password. Type the correct user 1D and
password, and try again.

gcymchoon.test

Password

Please sign in with your GC network account.

4. After a successful login, you will get to the landing page. Select “Set Up Single Sign On” option

Get the jobdone . You successtuly logged intoyour Single Sign
On portal but we could not find your Handshake
account. You either don't have an account yet or
your account is not configured correctly. Please
Students use the options below to configure your account
Launch the next step In your career. 1o login.

Employers
Hire the next generation of talent. Set Up Single Sign On

1t you are currently a student and your University
uses Handshake, you likely already have an
Bring the best jobs to your students. account but are missing Single Sign On details.
We can help you configure those details. Use
this option to have a one-time use link emailed
teomiors 10 you that you can use to set up your account.

Career Centers

Register an Account

If you do not believe that you have an account
yet you can register a new account.

Cancel SSO Configuration

If you don't want to choose any of these options,
make sure to cancel the SSO Setup, especially
It you are on a public computer.
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https://passwordreset.gc.cuny.edu/

5. Adialog box will prompt you to enter your email address, use your @gradcenter.cuny.edu email

8.

address. Then an activation passcode will appear:

Email sent with instructions to 'mark.choonadm@gradcenter.cuny.edu’.

We have sent an email with a link to set up your SSO Details. Once
you click the link, you will be required to enter the below passcode.
Make sure to write it down!

o F

Once you enter in the passcode your Single Sign On details will be
configured and you'll be able to try logging in again.

Check your email via http://office.portal.com. After you successful logged in your email,
you will receive the following notification from Handshake. Select “Click Here” to
proceed:

° Handshake <handshake@notifications joinhandshake.com>
To: Mark Choon

Handshake

SSO Setup Request

key

We have noticed that you need to set up Single Sign On for your
account.

Please click here or copy and paste the link below to finish your setup.

You will need to enter the passcode you were provided when you
submitted the request.

https://gccuny.joinhandshake.com/sso_setups/HAWXzNDdJAAWAKNIL2_
TBCOfruB-Elslb_LOxjXMakFd4By6rUvilg/edit

If you don't have access to the passcode, you can submit a new request.

If you did not request SSO Setup, simply ignore this email.

Enter the passcode you received from Step#3, and click on “Finish SSO Setup”

Passcode

[ |

Enter the passcode that you were given when you submitted this
request. If you lost the passcode, you will have to retry /login to

start a new request.
Finish 550 Setup

You will be redirect back to landing page with “SSO Setup completed...”

550 Setup complete. Please trying logging in using your
Single Sign On portal.
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http://office.portal.com/

9. A dialog to check your email will appear after you sign-in

Check your
email

We sent a confirmation to the email below.
Please follow instructions in the message to
confirm your account.

mark.ch cuny.edu

Logout

Don’t see a confirmation email?

Give it a couple of minutes

Make sure you're using the email above
Check your spam folder

Tiy resending the confirmation email
Contact support

10. Go to your Handshake email and “Confirm Email”

b Handshake <handshake@m joinhandshake.com>
To: Mark Choon

leiHandshake

Hi Mark,

Welcome to Handshake! Please confirm your email address to get
started:

Confirm Email

11. Congratulations! You have completed the setup, now you can start using Handshake by

creating your profile

Glad you're here, Mark!

Let’s confirm a few details about your education plans. You can change these later.

Institution Education level

The Graduate School and University Cellh Degree -
Expected graduation date

Month - ‘ Year -

| agree 10 receive marketing messages, including promotions and special offers from Handshake.

| agree to the Terms of Service and Privacy Policy.
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Troubleshooting:

1. Email address is not listed.

(a) If your email address has not registered in Handshake, you will get the below email in

Step 4 in the Handshake notification.

Lors 1 e 1 s e A s

Handshake <handshake@notifications joinhandshake.com>
To ) Choon, Mark

() Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures i

[
Password reset request

=]

We recently received a request to set up 550 for your email address,

choon@ge.cuny.edu. However, the email address listed does not yet have an
ount set up

‘You can set up your account by registering here.

If you did not request a password reset, simply ignore this email.

(b) Select register here in the Handshake notification email, and proceed to “Add your

In

schoo

Add your school

Some institutions partner with Handshake and
may already have a profile for you.

School

The Graduate School and University Cem. >

Can't find your school? Contact support

c. Click on “Next” and process to create your profile:
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2) Logged in with an incorrect GC credentials

Note:

(a) You can cancel SSO configuration and start over

Get the job done .

Use the options below to set your password or
register.

Students

Launch the next step in your career. Set Your Password
Employers If you don't have access to your school's Single
Sign On or would prefer to use Handshake's
authentication, you can set your password to
login with.

Hire the next generation of talent.

Career Centers

Bring the best jobs to your students. Register an Account

If you do not believe that you have an account

yet you can register a new account.
Learn More

Cancel SSO Configuration

make sure to cancel the SSO Setup, especially
if you are on a public computer.

* If you don't want to choose any of these options,

Only GC Matriculated & Alumni are eligible for this service. Permit students will not have

access.

Escalation contacts:

o GC Career Planning Admin Coordinator - Annabella Bernard, careerplan@gc.cuny.edu

o GCIT Systems lead engineer for SSO - Yiu Ming Cheung, ycheung@gc.cuny.edu

Page 6 of 6


mailto:careerplan@gc.cuny.edu
mailto:ycheung@gc.cuny.edu

